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Our Responsibilities
Eastbourne Homes is required by law to ensure that our gas 
appliances in our tenants homes are inspected once a year by a 
qualified person to ensure that they are safe and not defective.

So how do we do this?
We have a record of properties where gas appliances are installed and
each year our contractors will call on those properties to carry out a
gas inspection and service these appliances (it is our policy to visually
inspect all tenants' own gas appliances and properties where gas
pipework exists). You will receive a copy of the gas certificate once an
inspection has been made.

What do you need to do?
The gas servicing contractor will, whenever possible, make an 
appointment to visit your home at a convenient time. You can help us
by being available for the visit and allowing the service engineer
access to the appliances. If you are unable to keep an appointment
this can be rescheduled by calling our contractor or our 24hr Repairs
Freephone Telephone Number which is 0800 220786.

Our contractor will try to make contact on two separate occasions. If
the gas engineer is not able to gain access, we will write to the tenant
to make a further appointment.  You may be charged for broken
appointments. If Eastbourne Homes are still not given access legal
proceedings may be started.

Why must I have my appliances serviced?
In addition to the legal requirement to service appliances, it is in your
best interest to ensure that your home is safe and healthy.  Plus a
regular inspection also ensures that appliances are energy efficient
and not wasting your money.
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What if I smell gas?
If you know where the main gas stop tap for the property is located,
turn the supply off at the gas main immediately (you may be able to
locate the mains gas stop tap by using the directions in your Repairs
Handbook).  If you smell gas in your property or for any enquiry 
concerning external gas pipework please ring TRANSCO on 
0800 111999.

What happens if I take over the property from
another tenant?
If you undertook a mutual exchange, Eastbourne Homes should have
been informed and a gas safety inspection made. You should ensure
that you are given a gas safety certificate when you take over the
property.

What if my appliance requires repair?
We have a 24hr Repairs Freephone Telephone Number which is 
0800 220786.  General repairs are carried out separately from the
annual gas inspection.  These are carried out within 24-72 hours
dependant on the fault.

What about my own gas appliances?
Eastbourne Homes will carry out a visual inspection of your gas 
equipment annually and, in order to ensure the safety of its customers
and to help increase energy efficiency, tenants will be informed of any
necessary repairs and improvements that are needed.  If you require
permission to fit a new gas appliance please ring 0800 220786.  This
permission is rarely withheld.
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